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LLLooooookkkiiinnnggg   fffooorrr   aaannn   AAATTTMMM???   
 

You can use your member 
card to withdraw money in 
several countries.  Along 

with the many ATMs found 
in Toronto, you can also find 

several in the U.S.  Click 
here for ATM locations.  

Use the exchange network at 
no cost.  

 
ATM charges outside of 

North America are $2.00 
per withdrawal. 

 
 
 
 
 
 
 
 
 
 

   

 
 

Building Your Business 
 

Are you thinking of starting your own business, or perhaps expanding your existing 
business?  Osuuspankki is here to help you.  Over the years, the Finnish Credit Union has 
built its business with the help of its members.  Now we want to make sure that if in 
some way Osuuspankki can help its Members build their business, we will.  Below are just 
some ways that Osuuspankki can help.  
 
You may have noticed the many emails coming out over the 
past year inviting members to join us at our Business Breakfast 
or after work functions.  We have had a variety of businesses 
represented at these meetings.  Everything from jewelers, 
electricians, architects, builders, business consultants, marketers, 
travel agents, chiropractors to limo drivers.  We have had 
special guests do presentations which gave valuable information 
on how to help expand and protect a business.  Although we 
are not running the business meetings in the summer, we are 
planning our next meeting.  We have had positive feedback from the people who have 
attended and many have already found more business from the contacts which they’ve 
made at our meetings.  We are looking forward to September’s breakfast meeting.  It’s a 
great way to network with other Osuuspankki business members. 
 
If you think your business would profit from purchasing equipment, materials, moving to 
a bigger space or any other change, why not speak to our loan department and find out 
how we can help finance these ideas and more?  Did you know that we have business 
line-of-credits from as low as $1,000 to as high as $150,000.00?  No account is too small 
or big for us to handle. 
 

One new service we are able to offer is the availability to do Internet 
transfers to cover payments to other financial institutions.  We have 
partnered with EFT Canada and find that our business members are 
issuing more electronic payments instead of issuing cheques such as 
payroll.  There is no monthly fee to use this new service, ask us how 
to receive your secure username and password. 

 
Perhaps you are thinking of starting a business but don’t know how to go about all the 
paperwork.  We can give you an easy explanation of what is required in a Business Plan.  
Once you have that ready, we can discuss the financing you may need and which business 
account would be most suitable for you.  Just like with our personal accounts, there is no 
service charge to use your business ATM card.                                                                    
 

http://www.the-exchange.ca/?PageID=1006&LangID=en


FFFCCCUUU   rrreeelllaaattteeeddd l   ll iiinnnkkksss   
 

Life Events Planner 
 

Plan your financial future by 
accessing over 30 different 

financial calculators. 
 
 

Credential Direct 
 

One of Canada’s top online 
discount brokers. 

 
EFT Canada 

 
Electronic Payment Processing 

for businesses. 

OOOttthhheeerrr   LLLiiinnnkkksss   
 

Interac Association. 
 

Protect your PIN.   
Find valuable security tips. 

 

CHOICE REWARDS 
 

Collect redeemable points by 
using your MasterCard. 

 
 

View your online 
MasterCard statement here 

to avoid fraudulent 
transactions. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fraud Alert for Seniors   
 

This is an important article which you may want to tell your parents, grandparents or 
anyone else close to you.  It is an actual attempted fraud which was tried on my mother.  
Some of you may know that my father passed away in June.  The fraud was tried about 
three weeks after dad died.   
 
My mom received a phone call from “Amanda” stating that she was calling from the 
flower store which provided the flowers to the funeral home for my dad’s service.  
Apparently there was a problem with the calculation of the bill.  The flowers were not 
charged for.   “Amanda” proceeded to ask for my mom’s credit card number, expiry date 
and 3 numbers on the back of the card so that she could correct the mistake an charge 
$746.00 for the flowers. (Not quite the correct total, but close.)  Then she also 
proceeded to tell my mom that she knows that her late husband’s birthday was July 31st, 
perhaps my mom can tell “Amanda” her birthday, so that she can send her a birthday 
card every year with a special discount happening in the store for her.  My mother, still 
grieving, had thought that the call was legitimate, until she hung up and right away got a 
bad feeling about it.  My mom still with her credit card in her hand, called MasterCard to 
have her card cancelled.  It was cancelled in minutes.  Just as my mom hung up the 
telephone, it rang again.  “Amanda” said there was a problem with the card information; 
perhaps my mom had another card she could provide information for.  Well, my mom 
told “Amanda” that the problem with the card was because of her.  She would not get 
information from her until she would have the funeral home send a corrected bill to her 
in the mail.   Now, “Amanda” corrects herself and says that she is calling from the funeral 
home.  My mom says that there is no “Amanda” working there.  “Amanda” replies that 
she is calling from the head office.  My mom knew that the funeral home which was used, 
only has one location and their “head office” does not exist.   

 
With all the information which “Amanda” was able to get, preying on someone 
who was still grieving, she could have done a lot of damage to my mom’s credit 
rating.  It’s VERY IMPORTANT that you NEVER give out any personal 

information over the telephone to anyone calling and asking for it.  
 
If you think there may be a legitimate reason that the person is calling for it, tell them you 
will call them back and then look up the number yourself.  Do not call the number they 
give you.  You can also ask to set up an appointment to go to their office.  All the 
information which “Amanda” had about my mother she got from the local newspaper’s 
obituary which we placed.  Mom’s telephone number was not unlisted and the last name 
was not a common one.  It’s sad that a senior or anyone else who is going through a 
difficult time could be preyed upon.  Please pass this story on to people you know.     
Liisa K. 

Hippo – Kisat   
 
Children are the future of our credit union.  We want to celebrate our Hippo Club 
members again by having the Hippo Kisat event, as we did last year.  Come and join the 
fun on September 7, 2008 from noon to 4 p.m.  Please R.S.V.P. by September 2nd to 
henriandhanna@finnishcu.com  If your child is not part of the 
Hippo Club, ask us how he or she can be.  If you do not have a child 
of your own but have a special niece, nephew, godson or 
goddaughter why not set up a trust account for them so that they 
can be part of our Hippo Club? 

http://lifeeventsplanner.cuis.com/lep/LEPMgr?page=pgLEP&CUID=10002936&CUID=10002936&page=pgLEP
http://www.credentialdirect.com/?cu=14632-828
http://www.eftcanada.com/
http://www.interac.org/
http://www.choicerewards.ca/
https://www.cucardsonline.com/EN/home.htm
mailto:henriandhanna@finnishcu.com


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CCCooonnntttaaacccttt   UUUsss   

http://www.finnishcu.com 

mail@finnishcu.com 

Don’t Keep Osuuspankki a Secret 
 

 
We had a Member come in a few months ago and 
thank us for not sending a cheque back which had 
gone through her account.  She had forgotten 
about the older cheque and she did not have 
enough funds in her account to cover it.  She 
asked, “How can I thank you?”  The answer, “Tell 
your friends about the special service you receive 

at Osuuspankki.”  We understand that occasionally personal bookkeeping can 
have an item missed.  People go on holidays and forget, automatic payments can 
still happen.  You would NOT get that kind of service from a bank.   
 
This is just one way that Osuuspankki offers better service over a bank, so tell 
your friends and family about the good experience you have had using 
Osuuspankki!  We appreciate referrals. 
                                                           
 

Scholarship Applications 
 
It’s not often that financial institutions advertise that they are giving away money, 
but it is that time of year again.  Spread the word that it is time for students going to 
post-secondary school to fill in the easy on-line scholarship application on the 
Osuuspankki website.  The student needs to be a Member of Osuuspankki in order to 
apply.  It’s easy and the Student account is a no-fee account which is accessible by way of 
an ATM card, Internet and Telephone Banking.   
 
Osuuspankki also makes it easy to apply for a Student loan or line-of-credit.  Ask us for 
more details, or apply on line. 
 

50th Gala Celebration 
 

You are invited! 
 
Date:     October 18, 2008                                Time:    6 p.m. to midnight 
 
Venue:  On The Park, Banquet Hall,  1095 Leslie Street (at Eglinton) – Toronto  
Tickets: Available mid September - $35 for Members - $75 for Non-Members 

 

Finnish Credit Union Limited 
191 Eglinton Avenue East, Toronto, ON M4P 1K1 

Tel: 416 486-1533 Fax: 416 486-1592 Toll free: 1 800 668-7242 

   
 

 

http://www.finnishcu.com/
mailto:mail@finnishcu.com

