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In our 2010 Year in Review, we were cautiously optimistic 
that Canada’s economic outlook would gradually improve 
during 2011. Unfortunately, due to a host of domestic 
and international factors the hoped-for recovery did not 
materialize and the adverse conditions of the past are still 
continuing into 2012. Consequently, Osuuspankki’s operating 
challenges are considerable; Canada’s big banks’ fi ght for 
mortgage market share has resulted in rates that Osuuspankki 
cannot match. Though we are able to realize profi table fi nancial 
margins, the overall banking operations are just about at break-
even due to lower mortgage volumes.

Unlike other credit unions, Osuuspankki owns the building in 
which our offi ce is located. A familiar landmark, the building 
is a source of pride to our members and among all Finns in 
Toronto. The building is fully tenanted; so its net rental income 
steadies the fl uctuating banking margins.

Osuuspankki’s 2011 fi nancial statements have been prepared 
in accordance with the newly adopted International Financial 
Reporting Standards (IFRS). A summary of key results along 
with brief comments are under the section titled, “2011 
Financial Matters.” Members are invited to contact the credit 
union to obtain the complete audited report.

At the end of 2011, the credit union’s assets were $32.1 
million—lower by 2.0 million compared to 2010 and $0.6 
million when compared to 2009. Member loans at $22.9 
million were down by $2.5 million from 2010, as a result of a 
lower demand for new loans as well as mortgages being paid 
down or transferred to other institutions. In 2010, Osuuspankki 
obtained about $2.5 million of additional funds to meet an 
anticipated increase in loan demand. When the demand 
increase did not materialize, the funds were repaid in mid-
2011. This was the main reason for the $2.0 million reduction 
in deposits.

Net income for 2011 was $35,849. A loss of loan volume, 
higher salary costs and higher deposit insurance fees were 
contributors to the lower margins when compared to net 
income of $69,287 in 2010. While we recovered a profi t of 

Vuoden 2010 vuosikatsauksessamme olimme varovaisen 
optimistisia siitä, että Kanadan talousnäkymät vähitellen 
paranisivat vuoden 2011 aikana. Valitettavasti useista 
kotimaisista ja kansainvälisistä tekijöistä johtuen toivottua 
elpymistä ei tapahtunut ja epäsuotuisat olosuhteet jatkuvat 
edelleen vuonna 2012. Tästä johtuen Osuuspankki kohtaa 
huomattavia liiketoiminnan haasteita. Lisäksi Kanadan suurten 
pankkien taistelu asuntoluottojen markkinaosuuksista 
on johtanut korkotasoon, johon Osuuspankki ei pysty 
vastaamaan. Vaikka marginaalimme olikin tuottava, 
pankkitoiminta kokonaisuudessaan on lähellä kannattavuusrajaa 
asuntoluottovolyymin laskun vuoksi.

Toisin kuin muut credit unionit, Osuuspankki omistaa 
rakennuksen jossa toimistomme sijaitsee.Tuttuna maamerkkinä 
rakennus on ylpeydenaihe jäsenillemme ja muille Toronton 
suomalaisille. Rakennus on täysin vuokrattu, joten sen 
vuokratulo vakauttaa pankin vaihtelevia marginaaleja.

Osuuspankin 2011 tilinpäätös on laadittu äskettäin 
hyväksyttyjen kansainvälisten tilinpäätösstandardien 
(IFRS) mukaisesti. Yhteenveto keskeisistä tuloksista lyhyine 
kommentteineen ovat osiossa “2011 Financial Matters”. 
Saadakseen täydellisen tarkastusraportin, jäseniä pyydetään 
ottamaan yhteyttä Osuuspankkiin.

Vuoden 2011 lopussa Osuuspankin varat olivat 32,1 miljoonaa 
dollaria — 2 miljoonaa vähemmän verrattuna vuoteen 
2010 ja 0,6 miljoonaa vähemmän verrattuna vuoteen 
2009. Jäsenten lainojen yhteissumma oli 22,9 miljoonaa 
dollaria, laskua 2,5 miljoonaa vuodesta 2010. Syynä tähän oli 
uusien lainojen kysynnän väheneminen, sekä asuntolainojen 
takaisinmaksu tai siirtäminen muille rahoitusalan yrityksille. 
Vuonna 2010 Osuuspankki hankki noin 2,5 miljoona dollaria 
lisävaroja vastaamaan odotettavissa ollutta lainojen kysynnän 
lisääntymistä. Kun kysynnän kasvu ei toteutunut, varat 
maksettiin takaisin vuoden 2011 puolivälissä. Tämä oli pääsyy 
talletusten vähenemiseen 2,0 miljoonalla dollarilla.

Tilikauden nettotulo vuodelle 2011 oli 35 849 dollaria. 
Vuonna 2010 tulos oli 69 287 dollaria. Osasyynä matalampiin 



2

Visitors from Finland 

Photo above, from left to right:
OP Pohjola Group, Financial Institutions Department
Juha Mokka, Senior Manager
Maiju Harava, Relationship Manager
Petteri Bollmann, Vice-President, Head of Financial Institutions
Eerikki Holst, Relationship Manager

Osuuspankki’s commitment to social responsibility and 
proactive leadership continued in 2011 as it supported and 
promoted Finnish-Canadian culture and heritage. With the 
active support of Canada’s Ambassador to Finland, Chris 
Shapardanov, and a sponsorship collaboration between the 
Canada Finland Chamber of Commerce and Osuuspankki, 
the Aurora Borealis Cup was realized. It was first awarded to 
the 2011 Champion of the Finnish Women’s Hockey League. 
Osuuspankki’s reach extends beyond the GTA in support of 
events such as the Finn Grand Festival held in Sudbury and 
FinnWest 2011 in Vancouver. 

Not including first generation Finns, it has become increasingly 
difficult to identify Canadians who are of Finnish heritage. 
In 2011, Osuuspankki’s directors began to explore ideas to 
address related challenges. Meetings with key participants from 
the Toronto Finnish community are scheduled to be held in 
2012. Discussions will continue to determine Osuuspankki’s 
role and related strategic objectives.

During 2011, a number of Finnish-Canadian organizations 
celebrated key anniversaries. On behalf of Osuuspankki, 
we wish to extend heartiest congratulations to The Finnish 
Organization on its 100th, Agricola Lutheran Church and Vapaa 
Sana on their 80th, Finnish-Canadian Cultural Federation, 
Finnish War Veterans in Toronto and the Toronto Suomi Lions 
Club on their 40th anniversaries.

A $672,000 bequest from the estate of Eero Blomberg will 
fund scholarships for students of Finnish heritage across 
Canada. As trustee, Osuuspankki has segregated these 
funds from the credit union’s assets. Annually, the fund must 
disburse a percentage of its capital and any income earned 
after expenses, as stipulated in Blomberg’s will. To ensure 
fairness, the selection of the scholarship recipients is made by 
an independent scholarship committee, subject to guidelines 
established by the board of Osuuspankki. In 2011, there were 
40 applicants; four scholarships, each valued at $5,000, were 
awarded from this trust in addition to the usual Osuuspankki 
Scholarships.

Osuuspankki launched mobile web banking and Interac 
e-transfers. Its use of advanced technology also included new 
chip-embedded member cards and it expanded its e-mail 
contact list to over 800 addresses. The Marketing Committee 
conducted a member survey and 150 respondents provided 
feedback on how members viewed the credit union in terms 
of our products, rates, service and location. The survey’s 
findings are currently being reviewed.

World-wide banking problems have created a more 
complex financial environment in which there is greater 
scrutiny. Consequently, in Canada there are now more audits 
and controls at the operating level and greater emphasis 
on director training and competencies. Regulators have 
introduced new guidelines for director selection and training. 
In anticipation of an even tighter regulatory environment 
Osuuspankki directors have created a new committee on 
governance to raise the profile of control and governance at 
the board and operating levels.

We thank our members for their loyal support, trust and a 
continued, mutually-rewarding banking relationship. To our staff, 
we acknowledge their hard work and dedication. Thank you.

$31,000 in 2010 on previously written down ABCP units, 
this gain was only $6,000 in 2011. We had higher investment 
income from holding larger cash balances of $53,000, lower 
administrative costs of $13,000, lower loan provisions of 
$37,000 and lower income tax provisions of $6,000.

For the eleventh consecutive year, the board continued 
its practice of distributing surplus income to members by 
declaring a dividend of $10,000.

The above factors broadly summarize the change in profits, 
year over year.

Going forward in 2012, operating issues mandate a close, 
continuous review of expenses and capital spending. In one 
sense, it is comforting to know that the credit union has ample 
cash—$5.6 million at year-end; however this amount exceeds 
our needs by about $1.5 million. Osuuspankki management 
will be challenged to put this cash to work in order to earn 
additional income in 2012.
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Meeting of the Board of Directors

marginaaleihin voidaan pitää lainavolyymin laskua, korkeampia 
palkkakustannuksia sekä kallistuneita talletusvakuutusmaksuja. 
Vuonna 2010 teimme voittoa 31 000 dollaria aiemmin 
poiskirjatuilla ABCP-yksiköillä, mutta vuonna 2011 tämä voitto 
oli vain 6 000 dollaria. Meillä oli korkeampi investoinneista 
saatu tuotto: suuremmat käteisvarat ($53 000), pienemmät 
hallinnolliset kustannukset ($13 000), pienemmät lainavaraukset 
($37 000) ja pienemmät verotuskustannukset ($6 000).

Yhdentenätoista vuotena peräkkäin johtokunta jatkoi 
käytäntöään jakaa ylijäämätuloja jäsenille osinkojen muodossa 
10 000 dollarin arvosta. 

Edellä mainitut tekijät tiivistävät pääpiirteissään voittojen 
muutokset vuositasolla.

Vuoden 2012 edetessä toimintamme vaatii tiivistä sekä 
jatkuvaa kulujen ja investointien tarkastelua. On kuitenkin 
lohdullista tietää, että Osuuspankilla on laajat käteisvarat — 
vuoden lopussa 5,6 miljoonaa dollaria.  Tämä määrä ylittää 
tarpeemme noin 1,5 miljoonalla. Osuuspankin johdolla on 
nyt haasteena saada tämä raha tuottamaan ansaitaksemme 
lisätuloja vuonna 2012.

Osuuspankin sitoutuminen sosiaaliseen vastuuseen ja 
aktiiviseen johtajuuteen jatkui vuonna 2011 tukiessamme 
ja edistäessämme suomalais-kanadalaista kulttuuria ja 
kulttuuriperintöä. Kanadan Suomen suurlähettilään Chris 
Shapardanovin aktiivisella tuella, sekä Kanada-Suomi 
kauppakamarin ja  Osuuspankin sponsoroimana toteutettiin 
Aurora Borealis Cup. Malja jaettiin ensimmäisen kerran vuoden 
2011 Suomen naisjääkiekkoliigan mestarille. Osuuspankin 
tuki tavoitti myös suur-Toronton ulkopuolella järjestettäviä 
tapahtumia, kuten Sudburyssa pidetyn Finn Grand Festin sekä 
Finnwest 2011 –tapahtuman Vancouverissa.

Lukuunottamatta ensimmäisen sukupolven suomalaisia, 
nykyään on entistä vaikeampaa tavoittaa suomalaisjuuria 
omaavia kanadalaisia. Vuonna 2011 Osuuspankin johtokunta 
alkoi tutkia tähän liittyviä haasteita. Toronton suomalaisyhteisön 

keskeisten toimijoiden kanssa on sovittu tapaamisia vuodelle 
2012. Keskustelut jatkuvat Osuuspankin roolin ja siihen liittyvien 
strategisten tavoitteiden määrittämiseksi.

Vuonna 2011 joukko suomalais-kanadalaisia järjestöjä juhli 
merkkipäiväänsä. Osuuspankin puolesta haluamme onnitella 
seuraavia organisaatioita vuosipäivän johdosta: Kanadan-
suomalainen Järjestö (100 vuotta), Agricolan Luterilainen 
Seurakunta (80 vuotta), Vapaa Sana (80 vuotta), Kanadan-
suomalainen Kulttuuriliitto (40 vuotta), Suomen Sotaveteraanit 
Torontossa (40 vuotta), Toronto Suomi Lions Club (40 vuotta).

Eero Blombergin testamenttilahjoituksena saatu 672 000 
dollaria on tarkoitettu stipendeiksi suomalaistaustaisille 
opiskelijoille Kanadassa. Edunvalvojana Osuuspankki pitää 
nämä varat erillään Osuuspankin omaisuudesta. Blombergin 
testamenttia noudattaen rahastosta jaetaan vuosittainen 
prosenttiosuus sen pääomasta ja tuloista kaikkien kulujen 
jälkeen. Oikeudenmukaisuuden takaamiseksi stipendinsaajien 
valinnan suorittaa riippumaton stipendikomitea. Vuonna 2011 
hakijoita oli 40. Eero Blombergin rahastosta myönnettiin neljä 
5 000 dollarin stipendiä muiden Osuuspankin myöntämien 
stipendejen lisäksi.

Osuuspankki lanseerasi mobiili-verkkopankkipalvelut ja Interac 
e-transfer -rahansiirtopalvelun. Uusi kehittynyt teknologia 
toi mukanaan myös sirulla varustetut pankkikortit sekä 
Osuuspankin sähköpostikontaktilistan laajennuksen joka kattaa 
nyt yli 800 sähköpostiosoitetta. Markkinointikomitea toteutti 
myös jäsenkyselyn, johon saimme yli 150 vastausta. Näin 
saimme arvokasta palautetta siitä mitä mieltä jäsenemme ovat 
tarjoamistamme tuotteista, hinnoista, palveluista ja sijainnista. 
Kyselyn tuloksia analysoidaan parhaillaan.

Maailmanlaajuiset ongelmat pankkitoiminnassa ovat yleisesti 
johtaneet rahoitusalalla vaadittavan valvonnan lisääntymiseen. 
Tämän vuoksi Kanadassa on nyt enemmän tarkastuksia ja 
valvontaa operatiivisella tasolla, lisäksi johtokunnan koulutusta ja 
osaamista painotetaan. Viranomaiset ovat ottaneet käyttöönsä 
uudet ohjeet johtokunnan jäsenten valinnassa ja koulutuksessa. 

Entistä tiukemman sääntelyn vuoksi Osuuspankin johtokunta 
on perustanut uuden hallintotoimikuntaa, jonka tehtävänä 
on vastata valvonnasta ja hallinnosta niin johtokunnan kuin 
pankkitoimintojenkin tasoilla.

Kiitämme jäseniämme heidän uskollisesta tuestaan, 
luottamuksesta sekä molempia osapuolia palkitsevasta 
pankkisuhteesta. Haluamme myös antaa tunnustusta 
Osuuspankin henkilökunnalle heidän vahvasta työpanoksesta ja 
työlleen omistautumisesta. Kiitos.
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Personnel – 
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Assistant Branch Manager

Liisa

Marketing Manager
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Financial Services Manager

Asta

Member Service Representative 
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Loan Offi cer

Minttu

Member Service Representative

Raija

Member Service Representative
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We believe in a low fee environment. The operations of 
Osuuspankki are fi nanced almost entirely by the fi nancial 
margin which is the difference between what we charge 
for loans and what we pay on deposits. 

The following summarizes our expenses for the year. 

The extremely low interest rate environment 
continues to be a challenge for Osuuspankki. The 
following summarizes our assets and liabilities at 
the end of the year. 

2011 Financial 
Matters

Where does the money go? 

Financial Expenses
(e.g. interest, dividends, deposit 
insurance)

$   372,686 

 

Salaries, fees, benefi ts    464,976 

Administrative

 Offi ce Expenses    94,579 

  Advertising and Promotion    46,364 

  Others (data processing, 
bonding, professional fees) 

   211,680 

  Depreciation and amortization  24,600 

Income taxes   6,261 

$   1,221,146 

What’s the source of our income?

Interest - loans and mortgages $   982,935

Interest from investments 95,879

Other income 28,236 

Rental Income 49,945

$   1,256,995

Full fi nancial reports are available on request.

Assets

Current Assets $ 5,621,781

Investments   2,451,960 

Loans to Members   22,859,632

Capital and other assets   1,211,233

Total assets $ 32,144,606

Liabilities

Current Liabilities $  100,765 

Members’ Deposits   29,643,756

Member Shares   99,025

Retained Earnings   2,301,060

Liabilities and Equity $ 32,144,606

Interest - loans 
and mortgages

Interest on 
investments

Other 
income

Net Rental 
income
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Loans & 
Mortgages Over the years, we have helped many Members live their lives in a more comfortable way. “Borrow money to improve 

your life” has been our message. By providing loans, here are some of the ways that we made a difference in 2011.

We are here to help make life easier for our members. 
All of our personal loans are fully open so that you may 
pay it off whenever you want without penalties. There are 
many different reasons why people need personal loans, 
above are just a few of the reasons. 

We offer conventional mortgages with 20% or more as a 
down payment. We also offer high-ratio mortgages if you 

have less than 20% as a down payment. Bridge Financing 
is when you carry two mortgages for a short-term. Your 
current home is sold with a later closing date than the 
house you are moving into. 

Someone is always available to speak with you about a 
loan or mortgage. You may choose to use our convenient 
online loan application.  

Automotive purchases  → conveniently helps people get where they want to go  

Household Purchase → dishwashers save people time so that they can do something else

Renovations/Repairs → Repair the roof so the fl oors stay dry

Vacation → Visit your relatives in Finland more often

Education → A better education may help you get a better job

Medical/Dental → Don’t have a dental plan? Get your teeth looked after so eating is less painful

Consolidation → Lower your interest costs and get out of debt faster

Lines of Credit → Gives you the fl exibility to borrow when you need to

Equity Line-of-Credit → Flexibility to perhaps purchase a cottage or something else more expensive

1st Mortgage → Buy your fi rst home or cottage

2nd Mortgage → Build a signifi cant addition to your home without losing that rate on your 1st mortgage

Bridge Financing → Don’t lose out on your new home because your home sale is closing later on. 
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What’s New 
in 2011

Mobile Web Banking
As technology advances, our credit 
union works on keeping up with the 
needs of our Members. This year, 
we launched a new technological 
service, of Mobile Web Banking 
while using a Smartphone. Some 
who have never used the internet 
may not know what a Smartphone 
is. A Smartphone is like having a 
computer in your mobile telephone. 
Members may now do their daily 
banking using their Smartphone. 

Review balances, verify transactions, make a bill payment, transfer 
funds and in 2012 send an Interac eTransfer. This functionality is 
not only good to use on Smartphones, but it’s also suitable for all 
Tablets. 

Family Finance Information 
Booklet
November was “Financial Awareness Month”. As Osuuspankki 
has always been a family friendly credit union, we have seen how 
devastating it can be on a family when a signifi cant member 
of the family cannot take care of the everyday running of the 
household. If something happens to that person, then someone 
else has to know what needs to be done. Perhaps the family 
is a single person with parents or siblings, perhaps the person 
is married, perhaps the person is married with children and 

even taking 
care of an ailing 
parent. All these 
families will need 
someone to 
help them with 
important tasks. 
Osuuspankki 
developed a 
Family Finance 
Information 
Booklet for its 
Members. We 
considered that 
many people 

have all their important information on their computer, but 
what if no one has that computer’s password leaving the 
information unaccessable? Our booklet covers many things, 
not only fi nancial matters. Many important questions are 
asked: Do you have a will, where is it? Do you have a Safety 
Deposit Box, where is it and who has the keys? Do you have 
life insurance? There is a break down of accounts and where 
they could be located. Everything from chequing, savings, 
registered accounts, loans, mortgages, credit cards etc. There 
are also more details sections for Families with Children, 
Seniors and Business Owners. Lastly, even though this is a 
Family Finance Booklet, we’ve included a Health Information 
section. It’s a great tool to have, should you get sick and are 
not able to explain to your family or friends what needs to be 
done. We care about your wellbeing, ask for one today. 

Eero’s 
Memorial 
Fund
Eero Blomberg, was 
a Finnish-Canadian 
who valued a good 
education. Eero 
passed away in April 
of 2010, and left our 
Finnish-Canadian 
community a gift of 
continuing education. 
He was very specifi c 
in his wishes, that 
Osuuspankki would 
set up the scholarship which he named “Eero’s Memorial 
Fund” and how the proceeds were to be disbursed. The 
fi rst scholarships were granted this year, totaling $20,000.00. 
What a huge difference this makes for a student, being able 
to worry less about how to pay for their tuition and other 
fees, while being able to concentrate more on their studies. 
Our whole community is very fortunate to have this sort of 
gift available to Canadian university students. Make sure to 
tell your relatives about this opportunity for future years. The 
online scholarship application has all requirements to apply for 
this annual scholarship. 

Eero Blombeg
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Our Electronic 
Services

“Convenience” is especially important to people today. 
While we provide personal service in the branch and on 
the telephone we also provide convenient and fast banking 
solutions using modern technology. Many people don’t have 
time to drop by the branch. Here are our electronic services 
available today. 

Interac eTransfers (NEW): Make a secure transfer of funds 
to anyone with an email address and a bank account in 
Canada. You don’t need to know their banking information 
and they won’t know yours either. 

Mobile Web Banking (NEW): Use your Smartphone or 
Tablet to access your Internet Banking. This application is easy 
on the eyes, and allows you to do full online banking functions. 

Mobile Banking: Using your mobile device, send a sms 
to inquire the balances and view the last 5 statement 
transactions of your account. 

Text Alerts: Sign up to receive mobile sms alerts when 
transactions post to your account. Choose to receive all 
transactions or transactions over a certain dollar value. 

Online Banking: Pay bills, view your transactions, make an 
immediate, future or recurring bill payment, schedule a 
transfer, place a stop payment, download transactions to 
Quicken, QuickBooks, Microsoft Money, Simply Accounting, 
Comma Delimited Text or PDFs.

Telephone Banking: Listen to transaction details, make a bill 
payment, transfer to another Osuuspankki account

Transaction Email Alert: Receive an email every time your 
Osuuspankki account has had a transaction or for transactions 
over a chosen dollar value. 

Credit Union Chip MemberCard®: Available for personal 
and business accounts. Point-of-Sale and ATM withdrawal 
transactions all with one card. Accepted around the world.

Save It Up: An easy way to save for a rainy day. Code your 
ATM card to top up POS purchase amounts to the nearest 
$1, $5 or $10. The difference between your purchase and the 
top-up will be transferred to an OP account of your choice. 
It’s easy and FREE!

Credit Union MasterCard®: Many different card options for 
personal and business use

Credit Union ATM: Free deposits and withdrawals. Transfer 
between your OP chequing and savings accounts. Make bill 
payments. Withdraw Euros from your OP Canadian dollar 
account. Change your MemberCard® PIN.

The Exchange® Network of ATMs: Over 2300 full-service 
ATMs across Canada, service charge FREE. Deposit to your 
account in any province.  The Exchange® has a FREE ATM 
locator app available for the iPhone, Blackberry and Android 
Smartphones. Download it today.

eNewsletter: Sign up to receive our electronic newsletter. 
Keep in the know of what’s happening at your credit union. 

Life Events Financial Planner: Access to 31 different financial 
calculators to help you plan for your future. Create your 
personal/family financial plan online, adjusting it as your life 
events change. 

Online Loan Application: Too busy to come to the branch? 
Fill in the secure and easy online loan application to speed up 
the process of applying for a loan or mortgage.

Online Scholarship Application: For those students too busy 
to deal with mail, fill in the form, attach your transcripts and 
you’re all set. Who doesn’t want free money? 

Online Sponsorship Applications: Is your organization 
banking with Osuuspankki? While preparing for a special 
event, remember to fill in an online sponsorship form to ask if 
we can help cover some of the costs. 
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Sponsored Groups in  
Our Community
Osuuspankki has supported the Finnish community in Ontario 
in different ways. Financial sponsorship requests come to us 
from organizations which now use our website to submit  
their request. Our online form makes it accessible to those 
who don’t have the time to come in or send something 
by mail. Osuuspankki has tracked financial sponsorship 
donations since January 2001. Over the past 11 years, we 
have distributed over $72,000.00 within our Finnish-Ontario 
community. Here are some of the groups which received 
financial sponsorship from us in 2011.  

•  Agricola Lutheran Church, Youth Camp
•  Aurora Borealis Cup
•  Canada-Finland Chamber of Commerce
•  Canada-Finland Chamber of Commerce, Nordic Cup
•  FAVEX, TIFF Movie Festival Scandinavian Kitchen
•  Finnish Pentecostal Church, Children’s Camp
•  Finnish Social Club, Newsletter
•  Finnophile, Social Gatherings 
•  Grassroots Floorball, Canadian Cup Tournament
•  Toronto-Finlandia Lions Club, Children’s Camp Reunion
•  Toronto Laestadian Church, Youth Camp
•  Toronton Suomen Kielen Koulu, Scholarships
•  Ostrobothnians in Canada, 80th Anniversary
•  Suomi-Koti, Bowling & Walk-a-thon
•  Vapaa Sana, 80th Anniversary
•  Wyatt’s Warriors, Have a Heart Gala

 Suomi-Koti, Bowling & Walk-a-thon Wyatt’s WarriorsAurora Borealis Cup

 Agricola Church, Youth Camp

Salem Kids Camp

Toronto-Finlandia Lions Club 40th Anniversary

Giving Back 
to our  
Community

 FAVEX, TIFF Movie Festival Scandinavian KitchenToronto Laestadian Church, Youth Camp
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Business
Services and
Membership

Mr. Markus Räty, Principal in the Mombacho Cigar Company, 
Osuuspankki Finnish-Canadian Entrepreneur of the Year

www.fi nnishcu.com - Home Page Mia with Leo Soihtu, CO-OP Week prize winner

Helping Our Business Members 
Expand Their Own Business
How many fi nancial institutions arrange free advertising for 
their business clients? For over 2 years, the Finnish Credit 
Union has been doing this in various ways. Mainly, using our 
website which is visible to the world, we have an ongoing 
promotion of listing our business members contact info 
along with what service they provide and their web link. 
We also feature a business each month by providing a full 
page of space. They provide the information they wish to 
promote. This featured link is visible from each page of our 
website. Look for “Featured Business of the Month” to 
view information about this business member. When the 
business is on our website, it also receives recognition in 
our branch display case. All of this is free and only available 
to our Business Members. 

Our general fee policy is to provide NO or LOW fees to 
all our members. This includes business members. Within 
North America, ATM transactions are free while using The 
Exchange Network of ATMs and all Point of Sale (POS) 
transactions are also free. If you own a business and are 
banking elsewhere, compare how much money you are 
giving away each month in fees, instead of saving it into 
your own pocket.

If you’ve been thinking about switching your business 
banking elsewhere, give us a call and we’ll come to you to 
give you more information about our services. There’s no 
obligation, just let us know when and where you’d like to 
meet. Switching to Osuuspankki is that convenient.

Osuuspankki Finnish-Canadian 
Entrepreneur of the Year Award. 
In June, the Canada-Finland Chamber of Commerce 
presented Mr. Markus Räty, Principal in the Mombacho Cigar 
Company, with the prestigious Osuuspankki Finnish-Canadian 
Entrepreneur of the Year award. This is the 5th year that the 
award has been given.

Membership 
To be a member of Osuuspankki means that you are a “Share 
Owner”. You have the right to vote at annual meetings when 
there are positions renewing on the Board of Directors. You 
also have the right to vote on changes to by-laws. When we 
have a profi table year we pay dividends to our members. We 
get to know our members and enjoy servicing them in Finnish 
or English with practical values and a positive outlook. We 
encourage all our members to speak with their family and 
help spread the word about our credit union. We have been 
servicing the Finnish-Ontario community for 53 years. Being 
the only Finnish Credit Union in North America is something 
we are proud of!

Each October we celebrate Credit Union Day, which is during 
National Co-operative Week. You’ll always fi nd free coffee at 
our branch, but during Co-operative week and other holidays, 
you’ll also fi nd pulla. This year’s Co-operative week prize 
winner was Leo Soihtu. 
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Senior &
Child Services

SENIOR SERVICES 

For over 20 years, we have provided trusted personal 
service at Suomi-Koti. We know that not all seniors live 
at Suomi-Koti, so we provide that same trusted service, in 
Finnish or English, at the branch. 

Are you approaching your “golden years”? We have 
someone available to help you apply for your Canadian 
government pensions and your Finnish pension. Please call 
to make an appointment. 

What does a “Certified Professional Consultant on Aging” 
do? These professionals (CPCAs) have supplemented 
their individual professional credentials and education with 
knowledge about aging and working with seniors. That 
knowledge gives them an appreciation and understanding 
of the key health, social and financial issues that are 
important to seniors. We have one at the branch. Contact 
Antero Elo to discuss any of these important issues. 

CHILDREN

Do you have an important child in your life? Perhaps a 
grandchild, niece or nephew, your own child? Think about 
starting a small “Hippo Savings” account for them. Children 
need to have the basic knowledge about why the machine 
in the wall gives you money when you put your card in 
it and play with the buttons. When a child turns four and 
has a trust account set up for him or her, he or she will 
start receiving the Hippo Tales newsletter written by Henri 
and Hanna Hippo. Of course not every four-year-old can 
read, but when they are read to, they’ll get the message. 
The newsletters contain some jokes, occasional games, 
colouring and always a special message. When you open 
that trust account, you will be given a “hippo bank” so that 
you may start collecting small change for that child. The 
key to the hippo bank is at Osuuspankki, so when it’s time 
to be emptied come and visit us. We suggest that you also 
bring that child with you, so they can start to understand 
the concept of saving. 

To show how much we value the children who bank with 
us, we throw them a special party. The party is for children 
11 years of age and younger and the whole family gets to 
participate. This year, we held it again at The Extreme Fun 
Indoor Playground. Children had many different activities 
to keep them busy. Of course the pizza and snacks were a 
hit, as were the loot bags. To receive a special invite, make 
sure that special child has a special Hippo Savings Account. 
The Hippo Savings Account offers a higher interest rate. 
We also offer GICs for children/youth under 18 with a 
minimum deposit of $100. Join the Hippo Club today, we 
make it fun for kids to save money!

xxxxxx

xxxxxx



Student
Services

SCHOLARSHIP RECIPIENTS 2011

With the launch of the new scholarship “Eero’s Memorial 
Fund”, we had over 35 applications for all of our 
scholarships. Eero’s Memorial Fund made life that much 
easier for four university students, studying in Canada. 
They each received $5,000 to help their study year! 
What a generous gift Mr. Eero Blomberg left. Not only for 
these 4 students, but for many future Finnish-Canadian 
university students to follow. Congratulations to these 
scholarship recipients:  

• Oskar Ahopelto - Eero’s Memorial Fund 
• Kirsi Elo - Eero’s Memorial Fund 
• Kristia Määttä - Eero’s Memorial Fund 
• Daniel Niemi - Eero’s Memorial Fund 
• Cathryn Kivi - Hanne Maria Maijala Memorial Fund 
• Bianca Basi-Masalin - Osuuspankki Scholarship 
• Kristina Billsborough - Osuuspankki Scholarship 
• Jouni Jutila - Osuuspankki Scholarship

Our FREE Student Account is available for high school 
and post-secondary students. Unlimited services with no 
monthly, set up or transaction fees include:

• Online banking  
• Mobile Banking 
• Telephone Banking 
• Bill Payments(any method) 
• ATM and POS within Canada 
• Cheque issuing 
• Transfers between OP accounts

For those students who need help paying for their 
education, fill in an online application to apply for a 
Student loan or line-of-credit. A lower interest rate is 
offered to our student members. 

Cathryn Kivi Bianca Basi-Masalin Kristina Billsborough Jouni Jutila

Oskar Ahopelto Kirsi Elo Kristia Määttä Daniel Niemi
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Finnish Credit Union Limited
191 Eglinton Avenue East
Toronto, ON M4P 1K1
Telephone: 416-486-1533
Toll Free: 1-800-668-7242 (RAHA)
Fax: 416-486-1592
Telephone Banking: 416-486-0600 
or 1-877-312-0600
E-mail: mail@fi nnishcu.com
Website: www.fi nnishcu.com

Hours of Operation
Monday 9:30 am – 4 pm
Tuesday 9:30 am – 4 pm
Wednesday  9:30 am – 4 pm
Thursday 9:30 am – 8 pm
Friday 9:30 am – 6 pm

Cert no. SA-FM-COC-1230


