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The Directors and Management of Osuuspankki are 
pleased to report yet another successful year in 2014.  
Even in these difficult financial times we managed to top 
last year’s good performance. 

Our continued success is the result of the hard work by 
our dedicated and professional team in Osuuspankki and 
our ongoing efforts in offering customized and personalized 
banking services to our member community. Also, our 
continued efforts to minimize our expenses helped us 
to exceed our goals and placed us in a good position to 
improve our financial performance. 

We are pleased to inform you that our overall profit for 
the year, before dividends and taxes exceeded last year’s. 
This enabled the Board of Directors to increase our 
dividend by 50 % fover last year – first time in many years. 
This marks the thirteenth consecutive year of distribution 
of dividends to our member/owners from our profits. This 
year’s dividend recognizes not only those members who 
borrow from us but also those members who entrust 
their deposits to us. The dividend has been distributed to 
members during March.

Osuuspankki is continuing its marketing efforts to engage 
and attract new members. We have initiated several 
proactive marketing strategies built around key themes 
such as member referrals, loans and the showcasing of our 
products and services. These include our excellent lending 
and borrowing strategies alongside our low cost, no cost 
day to day banking services. 

In branch, to member, and online internet marketing 
efforts reflected our fresh new look for Osuuspankki that 
appealed to both existing and new members. 

Vuosi 2014 oli jälleen menestyksellinen ja pääsimme 
edellis vuotta parempaan tulokseen vaikeasta 
taloudellisesta tilanteesta huolimatta. 

Osuuspankin menestys on kovan työn ja ammattitaitoisten 
ja osaavien työntekijöiden ansiota. Pyrimme jatkuvasti 
tarjoamaan henkilökohtaisia pankkipalveluja jäsenillemme. 
Olemme pystyneet vähentämään kuluja, mikä on auttanut 
meitä saavuttamaan vakaan ja hyvän taloudellisen tilanteen.

Voimme tyytyväisinä todeta, etta kokonaisvoitto ennen 
osingonjakoa ja veroja kasvoi edellisvuoteen verrattuna. 
Tämä mahdollisti sen, että johtokunta voi jakaa 50% 
enemmän osinkoja kuin viime vuonna, ensimmäistä 
kertaa moneen vuoteen. Nyt on jo kolmastoista vuosi, 
kun tuotosta jaetaan osinkoa omistajajäsenillemme. Tänä 
vuonna emme ainostaan jaa osinkoja niille jäsenille, joille 
myönsimme lainaa, vaan myös niille jäsenille jotka tekivät 
talletuksia. Osingot on jaettu jäsenille maaliskuun aikana.

Osuuspankki on jatkanut markkinointia uusien jäsenien 
saamiseksi. Meillä on meneillään muutamia uusia markki
nointistrategioita, jotka koskevat tärkeitä asioita kuten 
jäsenmäärän kasvattamista, lainoja sekä tuotteiden 
ja palveluiden mainostamista. Meillä on esimerkiksi 
erinomaiset luoton ja lainanantomahdollisuudet sekä 
alhaiset palvelumaksut.

Osuuspankin uudistettu ilme sekä konttorissa että verkko
sivuillamme on miellyttänyt uusia ja entisiä jäseniämme.

Jokavuotinen Hippotapahtuma tarjosi tänäkin vuonna 
unohtumattoman päivän nuorimmille jäsenillemme. 
Jatkoimme myös perinteitä jakamalla stipendejä 
opiskelija jäsenillemme, koska uskomme vahvasti 
opiskelun tärkeyteen. Vuonna 2014 jaoimme stipendejä 
24 000 dollarin arvosta tukeaksemme jatkoopintoja.



Worldwide the financial industry continues to struggle in 
the current interest rate environment. The challenge is to 
place loans and morgages in a financial prudent manner but 
still managing to provide a reasonable margin for sucessful 
operations. While we have been able to match the posted 
interest rates at the big banks, it is difficult to match their 
discounting to preferred customers. We are particularly 
cognizant of our senior members who rely on interest 
earned on their savings to support themselves.

Thanks to the hard work of our loan personnel we are 
please to report that we were able to increase our loan 
portfolio significantly over the previous year. Our member 
loan and mortgage portfolio is now at over $28 million, an 
increase of over $5 million. Within this very low interest rate 
environment our investments provide a very low returns. It 

Our annual “HippoParty” provided an unforgettable 
day for our youngest audience. We continued providing 
scholarships for our student members as we believe very 
strongly in the value of education. We continue to provide 
sponsorhips to students of Finnish heritage. During 2014 
we distributed $24,000 to students to support in their 
postsecondary education.

Osuuspankki also continues to partner with the Canada 
Finland Chamber of Commerce to recognize the 
achievements of Finnish entrepreneurs through the 
Osuuspankki FinnishCanadian Entrepreneur of the Year 
Award. In 2014, Marja Hillis was recognized for her success 
in waste storage and disposal industry. 

is the income from these member loans and mortages that 
are the main reason for our healthy bottom line.

Profits not allocated to dividends are assigned by the 
directors to our retained earnings. This increases our capital 
which in return provides the backstop for any unanticipated 
downturns in the economy or our operations. While 
government regulations require us to have capital of at 
least 4% of our total assets or 8% of our riskweighted 
assets, we are well in excess of those minimums at 8.4% 
and 16.4 respectively. With careful attention to our financial 
management we have increased our total assets back to 
the levels we had prior to the economic downturn we 
have faced over the past several years. While increasing 
costs in all areas are challenging, we have managed to keep 
our expenses almost the same as as last year.

In conclusion, Osuuspankki would not be as successful 
were it not for our dedicated and professional staff. We 
extend our thanks to them. Considering the challenges this 
economic environment provides, we had a very successful 
year.. We face the coming year with cautious optimism 
realizing that the challenges remain and the economic 
environment is not likely to change drastically. We will 
continue to carefully monitor our income and expenses. 
We will continue the promotion of our Finnish culture and 
heritage and, as we have for the past 57 years, continue 
providing excellent financial services to our members.

Bawani and Antero 
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Osuuspankki jatkoi yhteistyötä kanadansuomalaisen 
kauppakamarin kanssa myöntämällä tänäkin vuonna Vuoden 
yrittäjä palkinnon. Palkinnon vastaanotti Marja Hillis, joka on 
menestynyt yrittäjä jätteiden käsittelyalalla.

Maailmanlaajiusesti rahoitusala on haastavassa tilanteessa 
nykyisen korkotilanteen vuoksi. Tavoitteena on tarjota 
kilpailukykyisiä asunto ja muita lainoja, mutta kuitenkin 
pystyä tuottamaan voittoa yrityksen toiminnallisten kulujen 
kattamiseksi. Me olemme pystyneet vastaamaan isojen 
rahoituslaitosten korkotasoon, mutta on kuitenkin vaikea 
yltää heidän tarjoamiinsa erikoiskorkoihin tietyille asiakkaille. 
Olemme tietoisia siitä, että seniorijäsenemme tarvitsevat 
talletusten korkoja tukeakseen talouttaan. 

Suuri kiitos kuuluu lainatoimihenkilöillemme, sillä laina
portfoliomme lisääntyi merkittävästi viime vuodesta. 
Jäsentemme lainojen ja asuntolainojen suuruus on yli 
28 miljoonaa dollaria, kasvua on yli 5 miljoonaa dollaria 
edellisvuoteen verrattuna. Nykyisen alhaisen korkotilanteen 
aikana investointien tuotto on alhainen. Jäsentemme lainat  
ja asuntolainat ovat tärkein syy kannattavuuteemme.

Se osuus ylijäämästä, jota ei jaettu osinkoina, lisätään 
tuloihimme. Tämä lisää pääomaamme, joka puolestaan 
auttaa taloustilanteen tai liiketoimintamme mahdollisesti 
huonontuessa. Valtion säännökset edellyttävät että 
pääomamme on vähintään 4% kokonaisomaisuudestamme 
tai 8% riskialttiista omaisuudestamme.Täytämme 
selvästi nämä minimivaatimukset luvuilla 8.4% ja 16.4%. 
Tarkkaavaisella taloudenhallinnalla olemme pystyneet 
kasvattamaan omaisuutemme takaisin taloudellista lamaa 
edeltävälle tasolle. Yleisestä kustannustason noususta 
huolimatta, olemme pystyneet pitämään menomme lähes 
samana kuin viime vuonna.

Lopuksi, Osuuspankki kiittää omistautunutta ja 
ammattitaitoista henkilökuntaansa, jota ilman emme 
menestyisi. Ottaen huomioon yleisen taloudellisen tilanteen, 
meillä oli menestyksellinen vuosi. Lähdemme tulevaan 
vuoteen varovaisen optimistisesti. Ymmärrämme kuitenkin 

että haasteet jatkuvat ja taloustilanne ei ratkaisevasti 
muutu. Seuraamme tarkasti tulojamme ja menojamme. 
Jatkamme suomalaisen kulttuurin ja perinteen edistämistä. 
Tulemme edelleen tarjoamaan erinomaista asiakaspalvelua 
jäsenillemme, kuten olemme tehneet jo 57 vuotta. 



2014 Board 
of Directors – 
Johtokunta
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Marja-Liisa Konttinen 
Chair, Board of Directors / 
Johtokunnan puheenjohtaja

Human Resources and Training 
Committee / Henkilöstö ja 
koulutustoimikunta

Executive Compensation 
Committee / Palkitsemistoimikunta

Strategic Review Committee / 
Strategisen suunnittelun toimikunta

Antero Manninen
Chair, Audit Committee / 
Tilintarkastustoimikunnan 
puheenjohtaja

Risk Management Committee / 
Riskienhallintatoimikunta

Governance Committee / 
Hallintotoimikunta

Tapani Nousiainen
Audit Committee / 
Tilintarkastustoimikunta

Building Committee / 
Rakennustoimikunta

Risk Management Committee / 
Riskienhallintatoimikunta

Johanna Tarvainen
Audit Committee / 
Tilintarkastustoimikunta

Human Resources and Training 
Committee / Henkilöstö ja 
koulutustoimikunta

Marketing Committee / 
Markkinointitoimikunta

Governance Committee / 
Hallintotoimikunta

David Koivuranta
ViceChair, Board of Directors / 
Johtokunnan varapuheenjohtaja

Executive Compensation 
Committee / Palkitsemistoimikunta

Marketing Committee / 
Markkinointitoimikunta

Executive Compensation 
Committee / Palkitsemistoimikunta

Strategic Review Committee / 
Strategisen suunnittelun toimikunta
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Antero Elo ~ CEO  
and President

Bawani ~ Branch 
Manager

Tiina ~ Member 
Service Representative

Christmas spiritHalloween fun

Raija ~ Member 
Service Representative

Auli ~ Member 
Service Representative

Sirpa ~ Member 
Service Representative

Katri ~ Loan Officer

Johanna ~ Marketing 
Coordinator / Loan 
Officer 

UllaMaija ~ Senior 
Loan Officer 
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Osuuspankki believes in a low fee environment. Our 
operations are financed almost entirely by the financial 
margin which is the difference between what we charge 
for loans and what we pay on deposits.

The following summarizes our expenses for the year. 

The current economic envinronment and low 
interest rates continue to be very challenging for 
Osuuspankki. The following summarizes our assets 
and liabilities at the end of 2014.

2014 Financial 
Matters

Where does the money go? 

Financial Expenses 
(e.g. interest, dividends,  
deposit insurance)

$   247,672 

 

Salaries, fees, benefits    374,944 

Administrative

 Office Expenses    111,212 

  Advertising and Promotion    53,304 

  Others (data processing,  
bonding, professional fees) 

   241,580 

  Depreciation and amortization  14,461 

Income taxes   22,462 

$   1,065,635 

What’s the source of our income?

Interest – loans and mortgages $   946,854

Interest from investments 89,963

Other income 116,636 

Net rental income 48,977

$   1,202,430

Full financial reports are available to members on request.

Assets

Current Assets $ 1,066,990

Investments   3,363,147

Loans to Members   28,228,669

Capital and other assets   1,170,715

Total assets $ 33,829,521

Liabilities

Current Liabilities $  95,492 

Members’ Deposits 30,949,876

Member Shares   100,558

Equity

Retained Earnings 2,631,755

Accumulated other income 51,840

Liabilities and Equity $ 33,829,521

Interest – loans 
and mortgages

Interest on 
investments

Other  
income

Net rental  
income
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Loans and  
Mortgages

When it comes to providing loans we believe in the phrase “Borrow money to improve your life”. We believe in loans 
that support and benefit our members in reaching their goals as well as to live more comfortably. Whether you need 
the financing to get a new roof, fix your vehicle or for continued education – we are here to help. Perhaps you do not 
have a dental plan, wish to get out of debt or are not able to contribute to your RRSP this year, we can help with all that 
too. The best part is, all our personal loans are fully open which means that they can be paid off whenever you choose 
without any penalties. There are various ways in which to use a personal loan to enhance and better your life. Below is a 
list to give you an idea of how you can “Borrow money to improve your life.”

Other Types of Loans

Lines of Credit (borrow when you need to)

Equity Line of Credit (flexibility with big ticket items)

First mortgage (buy your first home or cottage)

Second mortgage (adding to your home without losing rate on first)

We offer conventional mortgages with a down payment of 20% or above as well 
as highratio mortgages with a down payment of less than 20%.

Contact us by phone or go to our website www.finnishcu.com to fill out our easy 
online loan application form to discover how we can assist you on the road to 
improving your life and achieving your goals. 

Personal Loans

Automotive purchases
Renovations/repairs
Education
Medical/dental
Consolidation
RRSP
Vacation
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Services – 
Palvelut

HIPPO TRUST ACCOUNT 
Trust accounts are for anyone with a special child in their 
life, be it their own child, a grandchild, godchild or niece/
nephew, etc. Trust accounts are for children between the 
ages of 018 years and are a great way to begin teaching 
children about money and the importance of saving. When 
you open a trust account you are given a ‘hippo bank’ to 
start collecting money into. The key to the ‘hippo bank’ is 
kept at the credit union. When ‘hippo bank’ is full it is time 
to come and visit us for it to be emptied, counted and 
deposited into their account. We recommend bringing the 
child with you so that they see where their money is going. 
We also publish a Hippo Tales Newsletter four times a year 
that is mailed to all children 411 years old with a trust 
account. The newsletter contains games, colouring, jokes and 
a special message from Hanna and Henri Hippo. 

STUDENT ACCOUNT
Our student account accommodates all of your daily 
banking needs for FREE. It is designed for fulltime high 
school students as well as postsecondary students no 
matter the age. Simply provide proof of enrolment or 
a copy of your student ID at the start of each school 
year to take advantage of our student account. We are 
here to help you in any way we can. Should you benefit 
from financial assistance to reach your educational goals, 
feel free to inquire about our student loans or apply 
conveniently online. 

•  FREE ATM transactions in North America  
within the Exchange Network

• FREE pointofsale transactions in Canada  

• FREE online banking and eTransfers 

• FREE chequing and Automatic Funds Transfers 

• FREE bill payments 

• FREE telephone banking 

• FREE transfers between Osuuspankki accounts 

•  FREE personalized cheques  
(Osuuspankki standard style) 
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GOLD 60 PLUS
Once a member turns 60 years old The Finnish Credit 
Union gives them the gift of no service charges. This is 
what we call our Gold Agreement. The following items 
are included in the Gold Agreement:

• UNLIMITED cheque transactions

• UNLIMITED preauthorized payments

• UNLIMITED bill payments

• UNLIMITED online and phone banking

•  UNLIMITED cheques  
(Osuuspankki style cheque books)

• FREE certified cheques

• FREE Finnish Credit Union bank drafts

•  FREE transfers between  
Finnish Credit Union accounts

•  25% discount off the annual fee for a  
small safety deposit box rental

BANKING AT SUOMIKOTI
Many of our members are simply are not always able to 
come to our branch or may not speak English fluently 
enough to do their banking elsewhere. For these reasons 
Osuuspankki has been providing trusted personal 
banking services at SuomiKoti for more than 20 years. 
Tiina Kinnunen is currently our mobile Member Service 
Representative who travels to SuomiKoti every week to 
help our members take care of their banking needs every 
Wednesday morning.

BUSINESS
We provide smallmedium sized businesses with 
customized business banking solutions. Our no fee or low 
fee policy holds true to our business members just the 
same as it does to our personal members. However, there 
are many other reasons to having your business account 
with us other than just our affordable services. Whether 
your needs vary month to month or you always have a 
large number of transactions we have the right business 
account for you. We can arrange merchant services should 
you need to accept debit or credit card payments at your 
place of business or even wirelessly with a mobile terminal. 
We also offer free advertising to our business members via 
our website as well as offer commercial lending to grow 
your business with strategic lending. Commercial lending is 
provided to any type of business operating in Ontario. Loan 
types include: 

• demand loans for capital expenses 

• letters of credit 

• term loans 

• commercial mortgages 

• commercial lines of credit 

Contact us to discover all the ways Finnish Credit Union 
can help you and your business prosper. 
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Sponsored Groups in  
Our Community
The Finnish Credit Union proudly supports groups and 
organizations of the Finnish community within Ontario with 
financial sponsorship. The online application form on our 
website is a convenient way to apply for sponsorship for 
your event or organization. Since 2001, Osuuspankki has 
donated over $84,000.00 to numerous different groups 
within our FinnishOntario community. Here’s a list of who 
and what we supported this past year :

•  CanadaFinland Chamber of Commerce
•  Nordic, Golf Tournament
•  Cookville Phantoms 2004 Red
•  European Union Film Festival 
•  Finnfestival 2015 fundraising party
•  Perhekerho 
•  Sisu, Vapputanssit
•  SuomiKoti AGM
•  SuomiKoti, Fundraising Bowling Event
•  The Easter Ontario, Leastadian Lutheran Youth
•  Topi Lehtipuu, Concert
•  Toronton Suomen Kielen Koulu, Scholarships
•  Toronto Suomi Lions Club, Welcome Party
•  TIFF Kids International Film Festival

CanadaFinland Chamber of Commerce, Christmas lunch

Perhekerho

Topi Lehtipuu, Concert

Giving Back 
to our  
Community

Sisu, Vapputanssit Sisu, Vapputanssit

SuomiKoti, Fundraising Bowling Event FinnCan pikkujoulut
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Scholarships
We would like to congratulate our 2014 scholarship 
recipients. As always, it was very difficult choosing the 
recipients with so many deserving applicants. To all who 
applied, we thank you and remind those who did not 
receive a scholarship to try again next year. Osuuspankki 
extends with best wishes for every success in your studies. 
This year’s recipients ranged from various universities 
within Ontario to one in Finland. 

SCHOLARSHIP RECIPIENTS FOR 2014:

Elina Lex, Eero’s Memorial Fund

Alexandra Hudyma, Eero’s Memorial Fund

Jyri Tyrvainen, Eero’s Memorial Fund

Elias Ahonen, Eero’s Memorial Fund

Leila Maatta, Osuuspankki Scholarship 

Markku Kinnunen, Osuuspankki Scholarship

Brandon Nousianen-Harpula, Osuuspankki Scholarship

Abbie Asunmaa, Osuuspankki Scholarship

Aliisa Qureshi, Hanne Maijala Memorial Scholarship

Elina Lex Alexandra Hudyma

Markku Kinnunen

Jyri Tyrvainen

Brandon  
NousianenHarpula

Elias Ahonen

Abbie Asunmaa Aliisa Qureshi
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About Us

Finnish Credit Union is the only one of its kind in all 
of North America. We have been serving the Finnish 
community, as well as our neighborhood community for 
57 years now. As a member of Finnish Credit Union you 
are an owner. You have the right to vote at our annual 
meetings when positions are being filled for the Board of 
Directors. You also have the right to vote on changes to 
by-laws. When we have a profitable year we pay dividends 
to our member-owners. We are on a first name basis 
with the majority of our members and offer friendly and 
personalized service. We proudly serve our members in 
English, Finnish or even Finglish and offer what big banks 
cannot  we treat our members as people instead of just 
numbers. We encourage all our members to tell their family 
and friends about us so that they too can enjoy the many 
benefits of making the switch to a credit union. 

Each October we celebrate International Credit Union 
Day, which is during National Cooperative Week. During 
the week, in addition to our usual daily pot of fresh coffee, 
we also serve Pulla. This year’s Cooperative Week prize 
winner was Penttinen family.

Osuuspankki FinnishCanadian 
Entrepreneur of the Year award 
In 2014 the CanadaFinland Chamber of Commerce Annual 
General Meeting, Osuuspankki and CFCC jointly awarded 
this year’s Entrepreneur of the Year 2014 award to Marja 
Hillis, CEO of Molok North America. The award, founded 
by Osuuspankki was given for the eighth time and is in 
recognition of successful FinnishCanadian entrepreneurs. 
This year’s recipient is recognized for revolutionizing the 
waste management industry with their innovative design in 
waste management storage containers – a true pioneer. 

Hippo club party 2014 
Do you have a special child in your life between the ages 
of 0 and 11? Open a trust account for them and they’ll 
automatically become members of the Osuuspankki 
Hippo Club, receive quarterly newsletters and the special 
invitation for the annual Hippo Club Party.

We had this year Hippo Club Party a total of 25 children 
and 22 parents and grandparents join our festivities. The 
children ranged from age 110 years old. Everyone had 
a great time playing air hockey, foozball, hide and seek, 
bouncing in the castle, climbing, sliding, chatting, eating and 
making new friends. Children alike were delighted by the 
face painting and balloon blowing Clown. 

Ulla and Bawani with the Penttinenww family

Entrepreneur of the Year 2014: Marja Hillis, CEO of Molok North America



Convenience is especially important to people 
today. While we provide personal service in the 
branch and on the telephone we also provide 
convenient and fast banking solutions using 
modern technology. Here are all the services 
available for your benefit today.

As always we provide personalized services to 
our members. Feel free to ask about:

• RRSPs

• RRIFs

• TaxFree Savings Accounts

• Trust Accounts

• Travel Insurance

• Safety Deposit Boxes 

• USD and EURO Currency Accounts

• Foreign Currency Exchange

Our Many
Services

13

Convenience is especially important to 
people today. While we provide personal 
service in the branch and on the 
telephone we also provide convenient 
and fast banking solutions using modern 
technology. Here are all the services 
available for your benefit today. 

Branch ATM: Free deposits and with
drawals, transfers between your chequing 
and savings accounts and make bill 
payments.

e-Newsletter: Sign up to receive our 
electronic newsletter. Keep in touch with 
what’s happening at your credit union. 

Interac eTransfers: Make a secure 
transfer of funds to anyone with an 
email address and a bank account in 
Canada. You don’t need to know their 
banking information and they won’t 
know yours either

Life Events Financial Planner: Access 
to 30 different financial calculators to 
help you plan for your future. Create 
your personal/family financial plan online, 
adjusting it as your life events change. 

MasterCard®: Many different card 
options for personal and business use. 

MemberCard®: Available for personal 
and business accounts. PointofSale 
and ATM withdrawal and deposit 
transactions all with one card. 

Online Loan Application: Too busy to 
come to the branch? Fill in the secure 
and easy online loan application to 
speed up the process of applying for  
a loan.

Online Scholarship Application: For 
those students too busy to deal with 
mail, fill in the form and attach your 
transcripts and you’re all set. Who 
wouldn’t want free money? 

Online and Mobile Banking: Pay 
bills, view your transactions, make an 
immediate, future or recurring bill 
payment, order cheques, schedule a 
transfer, place a stop payment, print and 
download transactions. You can use your 
computer, smart phone or tablet to 
access Online Banking.

Online Sponsorship Applications: 
Is your organization banking with 
Osuuspankki? While preparing for a 
special event, remember to fill in an 
online sponsorship form to ask if we  
can help cover some of the costs. 

Phone Banking: Listen to transaction 
details, make a bill payment, transfer 
money to another Osuuspankki account 
and more!

Save It Up: An easy way to save for 
a rainy day. Code your ATM card to 
top up POS purchase amounts to the 
nearest $1, $5 or $10. The difference 
between your purchase and the topup 
will be transferred to an OP account of 
your choice. It’s easy and free!

Smart Phone App – Ding Free: 
“Ding Free” means that members 
pay no surcharges at credit unions 
and other participating ATMs across 
Canada for withdrawals, deposits and 
balance inquiries. The app is free and 
it is available for the Android, iPhone, 
BlackBerry and Windows smartphones. 

Smart Phone app – The Exchange 
Network: This free app shows where 
to find surcharge free ATMs across 
North America. It is available for the 
Android, iPhone, BlackBerry smart 
phones and iPad.

The Exchange® Network of ATMs: 
Over 3,200 surcharge free fullservice 
ATMs across Canada and over 265,000 
ATMs across the U.S.

Transaction Email Alerts: Receive an 
email every time your account has had 
a transaction or for transactions over a 
chosen dollar value. 



Finnish Credit Union Limited 
191 Eglinton Avenue East 
Toronto, ON M4P 1K1
Telephone: 4164861533 
Toll Free: 18006687242 (RAHA) 
Fax: 4164861592 
Telephone Banking: 4164860600  
or 18773120600
E-mail: mail@finnishcu.com
Website: www.finnishcu.com

Hours of Operation
Monday 9:30 am – 4 pm
Tuesday 9:30 am – 4 pm
Wednesday  9:30 am – 4 pm
Thursday 9:30 am – 8 pm
Friday 9:30 am – 6 pm

Cert no. SA-FM-COC-1230


