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The Directors and Management of Osuuspankki are 
pleased to report yet another successful year in 2015. 
Although the economy continued to be challenging in 
general, we were able to improve upon the 2014 year  
with a strong performance at the credit union.

Our continued success is the result of ongoing efforts  
by the dedicated team at Osuuspankki to create and offer 
customized services that are personalized to the members 
of our banking community. Through a strong focus on one-
to-one service and an effort to deliver those services by 
controlling costs we were able to once again exceed our 
goals and improve on our financial performance.

In that respect, we are able to inform you that our overall 
profit for the year, before dividends and taxes, exceeded 
significantly that of 2014. This enabled the Board to provide 
yet another dividend to the credit union members for 
the 14th consecutive year. The dividend recognizes those 
members who borrow from us as well as those who 
entrust us with their deposits. The dividend was distributed 
to members in March of this year.

Osuuspankki set out to increase our marketing efforts in 
2015 to attract new members while also letting new and 
existing members know about our various services and 
offers. The marketing strategies throughout the year have 
helped us to increase our loan income and to keep our 
banking operations increasingly profitable. Our hallmark 
lending and borrowing strategies along with our low cost 
to no cost day-to-day banking services provided with 
amazing personalized service helped keep us competitive  
in the industry.

Throughout the year, Osuuspankki also continued its 
community outreach in support of our members, our 

Johtokunta ja Osuuspankin johto ilmoittavat jälleen 
tyytyväisinä että kulunut vuosi oli tuottoisa. Vaikka 
taloustilanne kaiken kaikkiaan jatkui haasteellisena, 
pystyimme parantamaan vuoden 2014 tulosta luotta - 
malla Osuuspankin vahvaan suoritukseen. 

Jatkuva menestyksemme on ahkeran Osuuspankin 
henkilökunnan ja johdon ansiota. Tarjoamme jäsenille 
räätälöityjä palveluita ja henkilökohtaista palvelua. Kulujen 
tarkkailun avulla voimme jälleen ylittää asettamamme 
päämäärät ja parantaa taloudellista suoristustamme.  

Voimme ilmoittaa että koko vuoden tuloksemme, ennen 
veroja ja osingonjakoa ylitti vuoden 2014 tuloksen. Tämän 
ansiosta johtokunta voi, jo 14. peräkkäisenä vuonna, jakaa  
osinkoja Osuuspankin jäsenille. Osingot jaettiin maalis-
kuussa jäsenille, joilla oli meiltä laina ja jäsenille, joilla oli 
talletuksia Osuuspankissa.

Osuuspankki lisäsi markkinointia vuonna 2015 houkutel-
lakseen uusia jäseniä ja samalla pystyäkseen kertomaan 
sekä uusille että vanhoille jäsenille tarjoamistamme monista 
palveluista ja tarjouksista. Läpi vuoden markkinointi-
strategia auttoi meitä kasvattamaan lainatuloja ja pitämään 
pankkitoiminnat tuottoisina. Lainastrategiamme ja ilmaiset 
ja edulliset palvelut sekä henkilökohtainen palvelu auttavat 
meitä säilyttämän kilpailukykymme.

Osuuspankki jatkoi suomalaisen yhteisön ja jäseniemme 
tukemista. Nuorimmat jäsenemme pääsivät nauttimaan 
vuosittaisesta Hippo-tapahtumastamme. Yliopisto-
opiskelijat hyötyivät Osuuspankin jakamista stipendeistä, 
jotka tukevat suomalaisen syntymäperän omaavia 
opiskelijoita. Vuonna 2015 annoimme yhteensä $24,000 
arvosta stipendejä kahdeksalle opiskelijalle. Jatkoimme myös 
suomalais-kanada laisyhteisöjen tapahtumien tukemista.



Economically, North American as well as global markets 
have continued to show signs of potential growth mixed 
with uncertainty and instability. This creates a potentially 
concerning interest rate environment. As has been the case 
in the past several years, the challenge is to offer loans and 
mortgages in a competitive manner but with a reasonable 
margin to support operations. While we have been able to 
compete with the big banks on posted interest rates, it can 
often be difficult to match their special offers to preferred 
and/or new customers. We remain particularly aware of 
our senior members that rely on interest returns on their 
savings to help support themselves.

Thanks to the hard work of our staff and the loan 
personnel we were able to maintain our loan portfolio 
while actually increasing profits from those loans over 
the 2015 banking year. The loan and mortgage portfolio 
continues to be strong and speaks to the value of the 
services the Osuuspankki offers. With a low interest rate 
environment, it is the healthy business from those members 
who seek our services for their loans and mortgages that 
help to keep our bottom line strong.

Any profits not allocated to the dividends paid out to 
members are assigned to the Osuuspankki’s retained 

stakeholders and our Finnish community. The annual 
Hippo Party was enjoyed by the youngest of our branch 
members. University bound and/or existing university 
students were able to benefit from our scholarship 
program that continues to provide significant support for 
ongoing education to those of Finnish heritage. In 2015 
we provided $24,000 in scholarships to eight different 
students in support of their post-secondary education 
efforts.  We also continued our sponsorship of a number 
of activities within the Finnish-Canadian community. 

Osuuspankki partners with the Canada Finland Chamber 
of Commerce to recognize annually the achievements 
of Finnish-Canadian entrepreneurs. The Osuuspankki 
Finnish-Canadian Entrepreneur of the Year Award was 
awarded to Hans Myrskog in recognition of his many 
years of active involvement in a large number of Finnish-
Canadian organizations.

earnings. This increases our capital and provides for some 
security in an uncertain market with respect to the 
economy as well as potential unexpected operational 
challenges throughout the year. While regulations require 
the credit union to have capital of at least 4% of our total 
assets or 8% of our risk-weighted assets, we are well above 
those numbers at 8.6% and 18.5% respectively. Thanks to 
the strong attention to financial details by management, we 
continue to maintain strong assets in a potentially volatile 
economy. While operating at this level would seem to have 
increased costs, the Osuuspankki has continued to maintain 
or even lower operating expenses to support that same 
strong bottom line.

It goes without saying that the Osuuspankki would not have 
been as effective and as successful as it was in 2015 were 
it not for the dedicated and professional staff we employ. 
We are grateful for their continued good work and service 
to the members. When looking at the competitive nature 
of the financial services industry coupled with the ongoing 
challenges in the economy, we can be proud of our results in 
2015 and look for a similarly strong effort for the year ahead. 
Although the economy may continue to bring its challenges, 
we will continue to carefully monitor our efforts, our income 
and our expenses for an optimistic and positive 2016. We 
will also continue to promote the idea of “Finnishness” in 
the community and uphold our attachment to the culture it 
brings to the city. Our members are our top priority and we 
shall uphold our efforts to deliver excellent financial services 
as they have come to expect and know.

Antero and Bawani 
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Osuuspankki tekee yhteistyötä kanadalais-suomalaisen 
kauppakamarin kanssa muun muassa jakamalla vuosittaisen 
Vuoden Yrittäjä-palkinnon. Tänä vuonna palkinnon sai Hans 
Myrskog, joka on ollut vuosia aktiivisesti mukana monissa 
suomalais-kanadalaisissa seuroissa ja tapahtumissa. 

Taloudellisesti sekä Pohjois-Amerikassa että maailmalla 
tilanne osoitti merkkejä mahdollisesta kasvusta mutta 
myös epävarmuudesta ja epävakaudesta. Se voi 
mahdollisesti olla huolestuttavaa korkojen suhteen. 
Kuten menneinä vuosinakin, on haasteellista tarjota 
kilpailukykyisesti lainoja ja asuntolainoja kohtuullisella 
marginaalilla ja samalla tukea niillä pankin toimintoja.  
Vaikka olemme pystyneet kilpailemaan isojen pankkien 
tarjoamien korkojen kanssa, on silti usein vaikeaa antaa 
samoja erikoistarjouksia, joita ne pystyvät tarjoamaan 
vanhoille ja uusille asiakkaille. Olemme eritoten tietoisia 
siitä että iäkkäät asiakkaamme tarvitsevat korkotuloja 
taloutensa parantamiseen.

Kiitos ahkerien työntekijöiden ja lainavirkailijoiden 
pystyimme pitämään lainaportfoliomme samana ja 
samalla kasvattamaan lainojen tuloja vuoden 2015 aikana. 
Osuuspankin tarjoamien palveluiden arvo ilmenee siitä 
että laina- ja asuntolainaportfoliomme on pysynyt vahvana. 
Alhaisten korkojen vallitessa lainat ja asuntolainat pitävät 
tasomme vakaana.

Tuloja joita ei jaettu osinkoina jäsenille talletettiin 
Osuuspankin varoihin. Tämä kasvattaa pääomaamme ja 
antaa turvaa epävarmassa taloudellisessa tilanteessa ja 
yllättävissä haasteissa vuoden mittaan. Säännöt määrittävät, 
että Osuuspankilla tulee olla ainakin 4 prosenttia kaikesta 
omaisuudesta tai 8 prosenttia riskialttiista varoista, meidän 

luvut ovat 8.6 prosenttia ja 18.5 prosenttia. Sen ansiosta, 
että johto on tarkkaavainen varojen hoidon suhteen, 
meidän omaisuutemme pysyy vahvana mahdollisesti 
epävakaassa taloudessa. Vaikka tämän tason asioiden 
hoito näyttäisi nostavan kuluja, Osuuspankki on pystynyt 
pitämään tai jopa alentamaan liikekuluja, jotka tukevat 
vahvaa päätulosta.

On selvää, että Osuuspankki ei olisi ollut yhtä tehokas 
ja menestyksekäs vuonna 2015 ilman tunnollisia ja 
ammattimaisia työntekijöitämme. Olemme kiitollisia 
heidän jatkuvasta työpanoksestaan ja asiakkaitten 
palvelusta. Kun otamme huomioon pankkialan palveluiden 

kilpailun yhdessä jatkuvien haasteiden kanssa, voimme 
olla ylpeitä vuoden 2015 tuloksista ja odottaa samanlaista 
menestystä kuluvana vuonna. Vaikka talous saattaa jatkua 
haasteellisena, me jatkamme vuotta 2016 positiivisin 
odotuksin toimintamme, tulojemme ja menojemme 
suhteen. Me myös jatkamme suomalaisuuden säilyttämistä 
yhteisössämme ja varjelemme sitä, mitä kulttuurimme 
tarjoaa kaupungille. Jäsenemme ovat meille tärkeitä 
ja lupaamme vastaissuudessakin tarjota erinomaisia 
pankkipalveluita, joita meiltä odotetaankin.



2015 Board 
of Directors – 
Johtokunta
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Marja-Liisa Konttinen 
Vice-Chair, Board of Directors / 
Johtokunnan varapuheenjohtaja

Human Resources and Training 
Committee / Henkilöstö- ja 
koulutustoimikunta

Risk Management Committee / 
Riskienhallintatoimikunta

Executive Compensation 
Committee / Palkitsemistoimikunta

Governance Committee / 
Hallintotoimikunta 

Peter Auvinen  
Risk Management Committee / 
Riskienhallintatoimikunta

Governance Committee / 
Hallintotoimikunta 

Antero Manninen
Chair, Audit Committee / 
Tilintarkastustoimikunnan 
puheenjohtaja

Marketing Committee / 
Markkinointitoimikunta

Tapani Nousiainen
Building Committee / 
Rakennustoimikunta

Strategic Review Committee / 
Strategisen suunnitteluntoimikunta

Stephanie Zheng 
Audit Committee / 
Tilintarkastustoimikunta

Strategic Review Committee / 
Strategisen suunnitteluntoimikunta

Johanna Tarvainen
Audit Committee / 
Tilintarkastustoimikunta

Human Resources and Training 
Committee / Henkilöstö- ja 
koulutustoimikunta

Marketing Committee / 
Markkinointitoimikunta

David Koivuranta
Chair, Board of Directors / 
Johtokunnan puheenjohtaja

Executive Compensation 
Committee / Palkitsemistoimikunta

Marketing Committee / 
Markkinointitoimikunta



Personnel – 
Toimihenkilöt
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Auli
Member Service Representative 

Sirpa
Member Service Representative 

Raija
Member Service Representative 

Katri
Loan Officer 

Johanna
Marketing Coordinator/Loan Officer 

Ulla
Senior Loan Officer 

Bawani
Branch Manager 
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Osuuspankki believes in a low fee environment. Our 
operations are financed almost entirely by the financial 
margin which is the difference between what we charge 
for loans and what we pay on deposits.

The following summarizes our expenses for the year. 

The current economic environment and low 
interest rates continue to be very challenging for 
Osuuspankki. The following summarizes our assets 
and liabilities at the end of 2015.

2015 Financial 
Matters

Where does the money go? 

Financial Expenses 
(e.g. interest, dividends,  
deposit insurance)

$   224,813 

 

Salaries, fees, benefits    398,760 

Administrative

 Office Expenses    103,298 

  Advertising and Promotion    40,793 

  Others (data processing,  
bonding, professional fees) 

   255,920 

  Depreciation and amortization  13,278 

Income taxes   51,170 

$   1,088,032 

What’s the source of our income?

Interest – loans and mortgages $   1,094,573

Interest from investments 48,638

Other income 139,551 

Net rental income 41,492

$   1,324,254

Full financial reports are available to members on request.

Assets

Current Assets $ 4,868,087

Investments 2,582,416

Loans to Members   28,039,888

Capital and other assets   1,144,322

Total assets $ 36,634,713

Liabilities

Current Liabilities 85,510

Members’ Deposits 33,514,403

Member Shares 98,958

Equity

Retained Earnings 2,867,977

Accumulated other income 67,865

Liabilities and Equity $ 36,634,713

Interest – loans 
and mortgages

Interest on 
investments

Other  
income

Net rental  
income
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Loans and  
Mortgages

Other Types of Loans

Lines of Credit (borrow when you need to)

Equity Line of Credit (flexibility with big ticket items)

First mortgage (buy your first home or cottage)
Second mortgage (adding to your home  
without losing rate on first)

We offer conventional mortgages with a down payment of 20% or above as well as high-ratio mortgages with a down 
payment of less than 20%.

Contact us by phone or go to our website www.finnishcu.com to fill out our easy online loan application form to 
discover how we can assist you on the road to improving your life and achieving your goals. 

Personal Loans

Automotive purchases
Renovations/repairs
Education
Medical/dental
Consolidation
RRSP
Vacation

When it comes to providing loans we believe in the phrase “Borrow money to improve your life”. We believe in loans 
that support and benefit our members in reaching their goals as well as to live more comfortably. Whether you need 
the financing to get a new roof, fix your vehicle or for continued education — we are here to help. Perhaps you do not 
have a dental plan, wish to get out of debt or are not able to contribute to your RRSP this year, we can help with all that 
too. The best part is, all our personal loans are fully open which means that they can be paid off whenever you choose 
without any penalties. There are various ways in which to use a personal loan to enhance and better your life. Below is a 
list to give you an idea of how you can “Borrow money to improve your life.”
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Services – 
Palvelut

HIPPO TRUST ACCOUNT 
Trust accounts are for anyone with a special child in their 
life, be it their own child, a grandchild, godchild or niece/
nephew, etc. Trust accounts are for children between the 
ages of 0 – 18 years and are a great way to begin teaching 
children about money and the importance of saving.  
When you open a trust account you are given a ‘Hippo 
Bank’ to start collecting money into. The key is kept at the 
credit union. When ‘Hippo Bank’ is full it is time to come 
and visit us for it to be emptied, counted and deposited 
into their account. We recommend bringing the child 
with you so that they see where their money is going. 
We also publish a Hippo Tales Newsletter that is mailed 
to all children 4 – 11 years old with a trust account. The 
newsletter contains games, colouring, jokes and a special 
message from Hanna and Henri Hippo. 

STUDENT ACCOUNT
Our student account is a convenient way to do everyday 
banking. It is designed for full-time high school students 
and post-secondary students alike. Simply provide proof 
of enrolment or a copy of your student ID at the start 
of each school year to take advantage of our student 
account. Below is a list of what perks you get from having 
a student account with us. Don’t forget we also have 
scholarships, student loans and student MasterCard.

•  FREE ATM transactions in North America within the 
Exchange Network

• FREE Point-Of-Sale transactions in Canada

• FREE online banking and eTransfers 

•  FREE chequing, Electronic and Automatic Funds Transfers 

• FREE bill payments 

• FREE transfers between Osuuspankki accounts 

• FREE personalized cheques (Osuuspankki style) 
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GOLD 60 PLUS
Once a member turns 60 years old The Finnish Credit 
Union gives them the gift of no service charges. The 
following items are included:

• UNLIMITED cheque transactions

• UNLIMITED pre-authorized payments

• UNLIMITED bill payments

• UNLIMITED online and phone banking

• UNLIMITED cheques (Osuuspankki style)

• FREE certified cheques

• FREE Finnish Credit Union bank drafts

• FREE transfers between Osuuspankki accounts

•  25% discount off the annual fee for a small safety 
deposit box rental

BANKING AT SUOMI-KOTI
Osuuspankki has been providing trusted personal banking 
services at Suomi-Koti for over 20 years. Sirpa Halinen 
is our mobile Member Service Representative. She is 
at Suomi-Koti every Wednesday morning to help our 
members take care of their banking needs. Pop by to say hi.

BUSINESS
We provide small and medium sized businesses with 
customized banking solutions. Our no fee or low fee 
policy also applies to our business members. Whether 
your needs vary month to month or you have a large 
number of transactions every month, we have the right 
business account for you. There are many other reasons 
to having your business account with us other than just 
our affordable services. For example, we can arrange 
merchant services, if needed and we provide free 
advertising to our business members on our website. 
We also offer commercial lending to grow your business 
with strategic lending. It is provided to most types of 
businesses operating in Ontario. Loan types include: 

• demand loans for capital expenses 

• letters of credit 

• term loans 

• commercial mortgages 

• commercial lines of credit 

Contact us to discover all the ways Finnish Credit Union 
can help you and your business prosper. 
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Sponsored Groups in  
Our Community
The Finnish Credit Union proudly supports groups and 
organizations of the Finnish community within Ontario  
with financial sponsorship. Since 2001, Osuuspankki has 
donated close to $87,000.00 to numerous groups. Here  
is a list of who and what we supported this past year :

• Canada-Finland Chamber of Commerce
• European Union Film Festival
• Finn Festival 2015
• Kalevi Kiviniemi and Jukka Pietilä Concert
• Perhekerho
• Suomi-Koti, Fundraising Bowling Event
• Suomi-Koti, Fundraising Dinner
• Toronto Laestadian Lutheran Church Playground
• Toronton Suomen Kielen Koulu, Scholarships
• TIFF Kids International Film Festival

Finn Festival 2015

Toronton Suomen Kielen Koulu PerhekerhoSuomi-Koti fundraiser

Canada-Finland Chamber of Commerce

Giving Back 
to our  
Community
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Scholarships
We would like to congratulate our 2015 scholarship 
recipients. As always, it was very difficult choosing the 
recipients with so many deserving applicants. To all who 
applied, we thank you and remind those who did not 
receive a scholarship to try again next year. Osuuspankki 
extends with best wishes for every success in your studies.  

SCHOLARSHIP RECIPIENTS FOR 2015:

Colin Pendgiwol, Eero’s Memorial Fund Scholarship

Calvin Henderson, Eero’s Memorial Fund Scholarship

Hannah Russwurn, Eero’s Memorial Fund Scholarship

Felicia Koskinen, Eero’s Memorial Fund Scholarship

Eryn Darling, Osuuspankki Scholarship

Colton Hawco, Osuuspankki Scholarship

Neil Määttä, Osuuspankki Scholarship

Lili Ahopelto, Hanne Maijala Memorial Fund Scholarship

Colin Pendgiwol Calvin Henderson

Eryn Darling

Hannah Russwurn

Colton HawcoFelicia Koskinen

Neil Määttä Lili Ahopelto
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About UsFinnish Credit Union is the only one of its kind in all 
of North America. We have been serving the Finnish 
community, as well as our neighborhood community 
for 58 years. As a member of Finnish Credit Union you 
are an owner. You have the right to vote at our annual 
meetings when positions are being filled for the Board of 
Directors. You also have the right to vote on changes to 
by-laws. When we have a profitable year we pay dividends 
to our member-owners. We are on a first name basis 
with the majority of our members and offer friendly and 
personalized service. We proudly serve our members in 
English, Finnish or even Finglish and offer what big banks 
cannot — we treat our members as people instead of just 
numbers. We encourage our members to tell their family 
and friends about us so that they too can enjoy the many 
benefits of making the switch to a credit union.  

Each October we celebrate International Credit Union 
Day, which is during National Co-op Week. During the 
week, in addition to our usual daily pot of fresh coffee,  
we also serve pulla and other Finnish goodies. This year’s  
Co-op Week prize winner was Timo Petäjä.

Bawani with Timo Petäjä and Pirjo Lehtonen

Antero with Hans Myrskog

Osuuspankki  
Finnish-Canadian 
Entrepreneur of  
the Year award

At the 2015 Canada-Finland Chamber of Commerce 
Annual General Meeting, Osuuspankki awarded this 
year’s Entrepreneur of the Year award to Hans 
Myrskog. The award, founded by Osuuspankki was 
given for the ninth time and is in recognition of 
successful Finnish-Canadian entrepreneurs. This  
year’s recipient has been actively involved in the 
Finnish-Canadian community and supported it for 
numerous years. At the same time he has also led a 
very successful life as an entrepreneur in the area of 
construction and real estate.

HIPPO CLUB 
Do you have a special child in your life between the ages 
of 0 and 11? Open a trust account for them and they will 
automatically become members of the Osuuspankki 
Hippo Club, receive our newsletter and the special 
invitation for the annual Hippo Club Party.

At the 2015 Hippo Club Party we had around 40 babies, 
children, parents and grandparents. The children ranged 
from age 0 – 10 years old. Our festivities included Rosie 
the Clown and her bag of tricks, sliding, bouncing, giggling, 
playing, eating and catching up with old friends and 
making new friends. 



Our Many
Services

13

As always we provide personalized services to 
our members. Feel free to ask about:

• RRSPs

• RRIFs

• RESPs

• Tax-Free Savings Accounts

• Trust Accounts

• Travel Insurance

• Safety Deposit Boxes  

• USD and EURO Currency Accounts and 

• Foreign Currency Exchange

OTHER SERVICES

Convenience is especially important to people today. While 
we provide personal service in the branch and on the 
telephone we also provide convenient and fast banking 
solutions using modern technology. Here are all the services 
available for your benefit today. 

Branch ATM: Free deposits and withdrawals, transfers 
between your chequing and savings accounts and make  
bill payments.

E-Newsletter: Sign up to receive our electronic newsletter. 
Keep in touch with what’s happening at Osuuspankki. 

Interac eTransfers: Make a secure transfer of funds to 
anyone with an email address and a bank account in 
Canada. You don’t need to know their banking information 
and they won’t know yours either. 

Loan Application: Too busy to come to the branch? Fill in 
the secure and easy online loan application to speed up 
the process of applying for a loan.

Life Events Financial Planner: Access to 30 different 
financial calculators to help you plan for your future. 
Create your personal/family financial plan online, adjusting 
it as your life events change. 

MasterCard®: Card options for personal and business use. 

MemberCard®: Available for personal and business 
accounts. Point-of-Sale and ATM withdrawal and deposit 
transactions all with one card. 

Online and Mobile Banking: Pay bills, view your transactions, 
make an immediate, future or recurring bill payment, order 
cheques, schedule a transfer, place a stop payment, print 
and download transactions. You can use your computer, 
smart phone or tablet to access Online Banking. 

Phone Banking: Listen to transaction details, make a bill 
payment and transfer money to another Osuuspankki 
accounts and more.

Save It Up: An easy way to save for a rainy day. Code your 
ATM card to top up POS purchase amounts to the nearest 
$1, $5 or $10. The difference between your purchase and 
the top-up will be transferred to Osuuspankki account of 
your choice. It’s easy and free.

Scholarship Application: For those students too busy to 
deal with mail, fill in the form and attach your transcripts 
and you’re all set. Who wouldn’t want free money? 

Smart Phone App – Ding Free: “Ding Free” means 
that members pay no surcharges at credit unions and 
other participating ATMs across Canada for withdrawals, 
deposits and balance inquiries. The app is free and it is 
available for the Android, iPhone, Windows and BlackBerry 
smartphones. 

Smart Phone App – The Exchange Network: This free app 
shows where to find surcharge free ATMs across North 
America. It is available for the Android, iPhone, Windows 
and BlackBerry smart phones and iPad.

Sponsorship Applications: Is your organization banking 
with Osuuspankki? While preparing for a special event, 
remember to fill in an online sponsorship form to ask if  
we can help cover some of the costs. 

The Exchange® Network of ATMs: Over 3,300 surcharge 
free full-service ATMs across Canada and over 265,000 
ATMs across the U.S.

Transaction Email Alerts: Receive an email every time 
your account has had a transaction or for transactions  
over a chosen dollar value. 



Finnish Credit Union Limited 
191 Eglinton Avenue East 
Toronto, ON M4P 1K1
T: 416 486 1533 
 1 800 668 7242
F: 416 486 1592
mail@finnishcu.com 
www.finnishcu.com

Hours of Operation
Monday 9:30 am – 4 pm
Tuesday 9:30 am – 4 pm
Wednesday  9:30 am – 4 pm
Thursday 9:30 am – 8 pm
Friday 9:30 am – 6 pm

Cert no. SA-FM-COC-1230


